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Introduction: You’re Not Alone

Thinking about leaving pharmacy? You’re not the only one. Many pharmacy technicians—

some with just a few years in, others with decades of experience—are realizing they’re ready
for something new.

Whether it’s burnout, low pay, limited growth, or just wanting to finally use your full
potential... this guide is here to help you pivot with purpose.

. Step 1: Identify Why You’re Ready to Pivot
Before jumping into a new path, ask yourself:

Am | burned out or simply underchallenged?

Do I still love helping patients—but not in this role?

Do | want more income, more flexibility, or more recognition?
What skills do | want to use more (or leave behind)?

= Tip: Journal or talk it out in TechConnect — it helps to reflect with others who understand.

Step 2: Inventory Your Transferable Skills

Pharmacy techs have HUGE transferable skills that employers in other industries value.
Here's what you're already good at:




Pharmacy Skill Transferable To...

Prescription accuracy Data entry, quality assurance
Insurance billing Medical billing, claims, finance
Inventory management Supply chain, logistics, admin roles
Patient interaction Customer service, healthcare liaison
Time management & multitasking Project coordination, admin support

Tech system proficiency (RxConnect, Epic, EMR roles, data entry, IT support
etc.)

B Step 3: Explore Career Paths That Fit
Here are pivot-friendly roles that former pharmacy techs are thriving in:

1. Medical Coding & Billing

e Certification: Yes (e.g., CPC, CBCS)
e Remote-Friendly:
e Why It’s a Good Fit: You already understand meds, insurance, and medical terminology.

2. Data Entry / Health Informatics

e Certification: Optional (but Excel/data skills help)
e Why It’s a Good Fit: Detail-oriented techs can thrive here — minimal patient contact,
often remote.

3. Prior Authorization or Insurance Roles

e Think: PBMs, insurance verification, appeals
e Why It’s a Good Fit: You already navigate insurance daily.

4. Tech Support or IT Help Desk



e Skills Needed: Computer/software knowledge, communication
e Why It’s a Good Fit: Many pharmacy systems are complex — techs already handle
pressure and tech.

5. Admin Assistant / Coordinator Roles

e Industries: Healthcare, education, law, nonprofit
e Why It’'s a Good Fit: You're organized, deadline-driven, and customer-focused.

6. Pharmaceutical Sales or Reimbursement Rep

e Skills Needed: Communication, networking
e Why It’'s a Good Fit: You know medications, understand pharmacy operations, and can
speak the language.

7. Entrepreneurship / Self-Employment

e Options: CEU development, tutoring, resume services, virtual assistance, wellness

coaching
e Why It’s a Good Fit: Many techs are building businesses based on their passions or

frustrations with the system.

“2 Step 4: Upskill Strategically (Without Going Broke)
You don’t need another degree to pivot. Start with:

e Free/low-cost CEUs (like those listed on PharmTechsOnly.com)
e LinkedIn Learning, Coursera, or Udemy
e Certifications (CPC, CompTIA, Microsoft Office Specialist, etc.)

/ Step 5: Update Your Resume to Reflect Your Pivot

Tailor your resume to match the language of the new field. Instead of “filled prescriptions,”
say “executed high-volume, detail-critical tasks with 100% accuracy.”

Use our FREE Top 10 Resume Tips for Pharmacy Technicians in TechConnect to help.



“+ Step 6: Network Like Your Future Depends on It (Because It
Might)

Don’t job hunt alone.

Use TechConnect to meet others pivoting

Search Jobs in Pharm Techs Only!’s Career Portal

Search LinkedIn for others who’ve transitioned from pharmacy

Reach out and ask: “Would you mind sharing how you made the switch?”

People are more willing to help than you think.

“% Step 7: Prepare for Setbacks (and Keep Going Anyway)

Some job descriptions may intimidate you. Some interviews might not go well. That’s OK.

Every pharmacy tech who's pivoted felt unsure at first — but those who kept showing up,
learning, and asking for help? They got there.

You can too.

@ Bonus: Real Tech Pivots That Might Inspire You

= “] left retail after 13 years. | now work from home doing prior auths. No weekends, no
screaming customers. | feel like a human again.”

= “After getting certified in data analytics, I’'m now part of a clinical research team. Same
attention to detail, just less chaos.”

= “| created a resume service specifically for pharmacy techs. | built a business out of what
used to stress me out!”

Want to read more? Browse and contribute stories in TechConnect at PharmTechsOnly.com

%o Final Thoughts

You’re not “just” a tech.

You’re a highly skilled, adaptable, experienced professional who deserves growth, respect,
and financial stability.



Whether your next move is up, over, or out — we’re here to help you every step of the way.

Ready to Pivot?

Download your free resume tips guide
Browse pharmacy and non-pharmacy jobs
Connect with others who’ve made the leap

Allin one place: PharmTechsOnly.com

P P P Want More Free Tools & Resources Just for Pharmacy Technicians?

Pharm Techs Only! is more than a career site—we’re a global community. Explore our platform for FREE
CEU Listings, job alerts, resume tools, networking opportunities, and more. Join us on TechConnect to

connect with techs worldwide and take your pharmacy career to the next level.

Go to PharmTechsOnly.com for more info!



